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EVENT PRIVACY POLICY 

Purpose of Data Processing and Legal Basis

Aura Solution Company Limited ("Aura") and/or involved third parties may collect, process, use, 
and exchange your personal information for the purpose of organizing the event. No automated 
decision-making based on your personal information will occur.

Information We May Collect:

• Name, contact, and employment information of you and your guests
• General information as to family status
• Past events you have attended
• Information about your personal interests (e.g., golf handicap, if applicable)
• Dietary restrictions
• General financial information and prior engagements

Disclosure and Transfer of Your Data

Your personal information may be transferred to members of the Aura Group and to countries 
where such members are represented. For an overview, please visit  www.aura.co.th During the 
event organization, your personal information may also be processed by our service providers, 
which may involve transferring your data to other countries.

Some countries may not have an equivalent level of data protection as your current location. In 
such cases, Aura ensures an adequate level of protection by concluding data transfer 
agreements, including standard contractual clauses approved by the European Commission and 
the Swiss Federal Data Protection and Information Commissioner (FDPIC). You can find an 
example of a data transfer agreement usually employed by Aura please visit www.aura.co.th  
Based on your consent, your data may also be transferred to countries without an adequate level 
of protection. All service providers are bound to confidentiality.

Third Parties That May Receive Your Information:

• Hotels
• Transportation providers (airlines, car services, etc.)
• Event organizers and venue planners

http://www.aura.co.th
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• Caterers
• Security
• IT providers

Service providers process your personal information in a country where Aura Group has a 
presence or where the event takes place.

Your Rights as a Data Subject

You have the right to:

• Access and rectify or erase your personal data
• Restrict its processing
• Data portability

If the processing is based on your consent, you may withdraw your consent at any time. The 
withdrawal of consent will not affect the lawfulness of using the personal data based on this 
consent before its withdrawal. However, withdrawing your consent may prevent you from 
participating in the event. You also have the right to lodge a complaint with the responsible 
supervisory authority.

Period of Storage

Aura processes and stores your personal data only as long as necessary for the event. Once your 
data is no longer required, it will be deleted or anonymized, unless you have engaged the services 
of Aura, in which case you will be presented with a customer data protection policy.

Contact

For questions about the processing of your personal information, please contact us at: 
info@aura.co.th.

Amendments

This Privacy Policy was last updated in August 2023. Aura reserves the right to amend this privacy 
notice and will inform you of such amendments appropriately. Additionally, our Privacy Notices for 
Clients are applicable and available  www.aura.co.th 
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